
ESCROW ANALYSIS GUIDE
The purpose of this guide is to help provide support and clarity
on our annual review of your escrow account.

What is an escrow account and what is the purpose of the annual analysis?

An escrow account is used by homeowners and mortgage servicers to ensure accurate payments are
remitted on homeowners' insurance and real estate taxes (Private Mortgage Insurace, or PMI, as well, if
applicable). Property tax and home insurance rates change over time; therefore, it is important that an annual
analysis of the escrow account is performed to make sure the homeowner is paying an accurate amount
monthly.

Once a year, your escrow account will be reviewed for current tax and insurance payments, the account
balance, and any recent tax or insurance disbursements made from the escrow account. An escrow analysis
statement will be sent to the homeowner which states whether the monthly payment will remain the same or
change for the next 12 months. The analysis statement will also include information regarding any shortages
or surpluses in the account.

 
How is the escrow portion of the monthly payment calculated?

The annual tax amount and insurance premium(s) (and mortgage insurance, if applicable) are divided by 12 to
determine the amount that will need to be deposited into the escrow account each month to ensure its
proper funding. This amount is then combined with your monthly principal and interest portion of the
payment to then become your required monthly mortgage payment.

 
What does it mean if there is a shortage or surplus in the escrow account?

If the escrow analysis statement shows the lowest projected balance in the year ahead is less than the
minimum required balance (cushion), there is a shortage. This either means the tax or insurance payments
have increased or there was an unplanned escrow disbursement; therefore, the monthly payments over the
next 12 months will also need to increase.

If the lowest projected balance is more than the minimum required balance, there is a surplus. The surplus
funds are returned to you via check once the analysis is complete. You should expect to receive this check
within 30 days of the completion of the analysis.

What are the options for repaying a shortage?

If the analysis results in a shortage, it is automatically spread over your next 12 mortgage payments.
However, some customers prefer to make a lump sum payment for the shortage to help minimize (but not
always eliminate) the impact to their monthly payment. This lump sum payment can be made by phone with
a customer service representative at 1-855-979-1084, or online at www.Movement.com/PayMyMortgage
(click on the “Payment” section and ensure the funds are placed in the “Additional Escrow” box).

It is important to note, paying the shortage in full does not necessarily lower the payment back to the
original amount.  If your annual tax or insurance premium has increased, your base escrow payment

must also increase.

Page 1 of 5

http://www.movement.com/PayMyMortgage


Is it possible to receive a check for the surplus in my escrow account as well as experience a payment
increase at the same time?

Since we are not allowed to keep any “extra” funds in the escrow account above the required minimum
balance during the lowest projected month, this surplus must be returned to you. However, if there is an
increase for taxes or insurance, the base monthly escrow payment must also increase. This scenario can be
common in new construction homes where taxes are cheaper for the first year of homeownership or in
situations where a planned disbursement did not occur.

What if I cannot afford the new monthly payment due to an escrow shortage after my escrow analysis?

If you are experiencing a financial burden due to the increase of your monthly payment as the result of an
escrow shortage, you can contact customer service to request that the shortage be spread over a greater
period (such as 24 months instead of 12). Other loss mitigation assistance options are available as well
should the increase in payment cause true financial hardship for you.

 
How can I avoid an escrow shortage?

While it can be difficult to plan for annual increases to the tax rate or insurance premiums, the easiest way to
avoid a shortage is to avoid unplanned disbursements from your escrow account. Unplanned disbursements
typically occur when a homeowner switches insurance policies mid-term and the premium is paid from the
escrow account without an offsetting deposit being made. Unplanned disbursements can also occur when
requests are made by the homeowner to pay supplemental tax bills. Supplemental tax bills should always be
paid out of pocket by the homeowner to minimize any potential escrow shortages.

 
Does an escrow analysis only occur once a year?

The escrow analysis is performed and a statement is mailed to our customers annually. However, it is
possible for an “off-cycle” analysis to be completed if there was an error with the first analysis or upon
customer request based on recent escrow activity.

Who can I contact to discuss further questions I may have?

We are always here to help! Please do not hesitate to reach out to our teams with any further questions
(servicing@movement.com or 855-979-1084; M-F 8:30 am – 7 pm EST).
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Escrow Analysis Statement Breakdown

1. Total amount of the overage or shortage determined by the escrow analysis.

2. Breakdown of the homeowner’s current monthly payment prior to the analysis.
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3. Breakdown of the homeowner’s NEW monthly payment amount and includes the effective date of the
payment increase/decrease. The amount of the shortage spread over 12 months (if applicable) will also
be indicated in this box.

If you decide to pay the shortage in full as a lump sum payment, the “shortage” portion of the new
payment breakdown will be removed from the new monthly payment total.

In this example, if the homeowner pays the shortage amount of $928.42 in full (see #1), the $77.37
portion of the payment increase will be removed from their new monthly payment total within 10
business days. This will result in a new total payment amount of $1,350.82 (as opposed to the

projected amount of $1,428.19)

4. This page represents the previous escrow history up to the effective date of the analysis.

5. An “E” represents a planned disbursement that has not yet occurred but is scheduled prior to the
effective date of the analysis.
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6. This page represents the projected escrow activity over the next 12 months.

7. The peach highlighted line represents the projected low point of the escrow account over the next 12
months which is then compared to the required minimum balance to determine any overages/shortages.
This is further broken down in the peach box below the projections.

8. Explanation of shortage to the homeowner.

Movement Mortgage, LLC supports Equal Housing Opportunity. NMLS ID# 39179 (For licensing information, go to: www.nmlsconsumeraccess.org) | 877-314-1499. Movement Mortgage, LLC is licensed by AL # 21022, AK # AK39179, AZ # 0918544, AR
# 105002, CA Department of Business Oversight under the California Residential Mortgage Lending Act # 4131054, CO # 39179, CT # ML-39179, DE # 012644, D.C. # MLB39179, FL # MLD1360, GA # 23002, HI # HI-39179 & MS205, ID # MBL-8027 &
RRL-9397, IL # MB.6760898, IN # 18121, IA # 2013-0023 & 88883410, KS# MC.0025343, KY # MC85066, LA, ME # 39179, MD # 19094, MA Broker & Lender # MC39179, MI # FR0021343 & SR0020189, MN # MN-MO-39179, MS# 39179, MO #
18-2096, MT # 39179, NE, NV # 3401, NH # 20985-MB, Licensed by the N.J. Department of Banking and Insurance, NM, Licensed Mortgage Banker-NYS Banking Dept. #B500997 & B501039, NC # L-142670, ND # MB103223, OH # RM.804187.000,
OK # ML002646, OR # ML-5081 & MS-37, PA # 34374, Rhode Island Licensed Lender, Broker and Servicer 20153194LL & 20153195LB & 20153196LS, SC # MLS - 39179, SD # ML.05007, TN # 112748, TX, UT # 7773921, VT # 6862, 39179-1 & 1288 MB,
VA # MC-5112, WA # CL-39179, WI # 39179BA & 39179BR, WV # MB-32019 & ML-32020, WY # 3104 & SL-3790. Interest rates and products are subject to change without notice and may or may not be available at the time of loan commitment or
lock-in. Borrowers must qualify at closing for all benefits. “Movement Mortgage” is a registered trademark of the Movement Mortgage, LLC, a Delaware limited liability company. 8024 Calvin Hall Rd, Indian Land, SC 29707

PID12159_AO0922

Page 5 of 5


